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Travel's recovery outlook 

reported having issues with 
their merchant services 
provider.

1%

3%

3%

4%

25%
have already 

moved to trust 
or escrow, or 

will in the next 6 
months.

reported taking 
on more debt 
during the 
pandemic. 

Results based on a survey of 208 travel businesses attending TTC 
Insights Travelcast and ABTA Travel Matters events held in June 2021.

estimate bookings in the 
remaining months of 2021, will 
be less than 40% of 2019. 

72%

During June 2021, we asked over 200 travel companies about the 
operational challenges they’ve faced over the last 15 months of the Covid-19 
pandemic and their plans for the months ahead. This is what they told us.

are planning for 2022 
bookings to be less than 60% 

of 2019. 

48% 
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72%

17%

52%

62%
will require 

further 
funding in the 

next six 
months.

33%
Since March 

2020

In the next 6 
months

Equity

Both

Neither

Debt

40%
have considered 
implementing a 
trust or escrow 

account.


